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Agenda

Sunday, April 15, 2007

9:00am -5:00 pm

Registration
Chicago Promenade - Level 4

10:00am - 12:00 pm Customer Satisfaction:
Provider Satisfaction Initiatives

Rich Cullen, Director, Inter-Plan Programs
Blue Cross and Blue Shield Association
Sharon Haft, Manager, Inter-Plan Programs
Blue Cross and Blue Shield Association

Amy Gross, Senior Consultant,
Inter-Plan Programs
Blue Cross and Blue Shield Association

Chicago 8 - Level 4
10:00am -12:00 pm BlueCard 101 Training Session

Craig Mudge, Plan Relations Manager,
Inter-Plan Programs
Blue Cross and Blue Shield Association

Reed Melton, Plan-Relations Manager,
Inter-Plan Programs
Blue Cross and Blue Shield Association

Phil Dove, Plan-Relations Manager,
Inter-Plan Programs
Blue Cross and Blue Shield Association

Chicago 9 - Level 4
12:00 - 1:00 pm Break
1:00 - 4:30 pm
1:00 - 1:45 pm

Closed Session*

Closed Session*

Health Promotion Workgroup — Closed Session*

Engaging Consumers@Work

Howard Oppenheimer, Director,
Consumer Markets Strategy
Blue Cross and Blue Shield Association

1:50 - 2:30 pm Preventive Health Services: Results that Improve
the Member’s Quality of Life While Impacting

Cost of Care
Anna Silberman, Vice President,

Preventive Health Services
Highmark, Inc.

CME Approved
Session

2:45 - 3:20 pm b-Tobacco Free
Tonja Nichols, MPH, Health
Promotion Manager

HealthNow New York

Shannon Fegley, MS, Health
Promotion Specialist
HealthNow New York

CME Approved
Session

3:30 - 4:30 pm Health Promotion Workgroup Business Meeting

Chicago 10 - Level 4

*Closed Sessions — Open to Blue Cross and Blue Shield Attendees Only

1:00 - 3:00 pm

Closed Session*

BlueCard 201 Training Session

Sharon Haft, Manager, Inter-Plan Programs
Blue Cross and Blue Shield Association
Ania Karwowska-Lopez, Senior Consultant,

Inter-Plan Programs
Blue Cross and Blue Shield Association

Craig Mudge, Plan Relations Manager,
Inter-Plan Programs

Blue Cross and Blue Shield Association
Toni Surratt, Manager, Inter-Plan Programs
Blue Cross and Blue Shield Association

Chicago 9 - Level 4

1:45 - 3:00 pm Integrating Palliative Care along the
Health-lliness Continuum
CME Approved Pa}trlcla BomlE)a, M.D., Corporate Medical
Session Director, Geriatrics
Excellus BlueCross BlueShield
Chicago 8 - Level 4
2:00 - 3:00 pm  Quality Measurement

Closed Session
CME Approved
Session

Richard Chung, M.D., Senior Vice President,
Health Services Division, Co-Chair, National
Medical Management Forum, Quality
Recognition Workgroup

Hawaii Medical Service Association

Michigan - Level 2

3:00 - 3:15 pm

Break
Chicago Promenade - Level 4

3:15-5:00 pm

Utilization Management: Collaboration to
Reduce Overutilization of the Emergency Room

Denise Kubik, Clinical Quality Improvement
Coordinator
Blue Cross and Blue Shield of Nebraska

Michigan - Level 2

3:15-5:00 pm

CME Approved
Session

Case Management Education: Cancer Care
Rare, Complex, and Aggressive Cancers:

What You Need to Know and What Is Available
to Help You

Patricia J. Goldsmith, Senior Vice President,
Business Development, Public Affairs

and Policy

National Comprehensive Cancer Network
Al B. Benson, M.D., Chairman of the Board of
Directors

National Comprehensive Cancer Network
William T. McGivney, Ph.D., Chief Executive
Officer

National Comprehensive Cancer Network

Chicago 8 - Level 4

3:15 -5:00 pm

Closed Session*

Customer Service Workshop: How to be a
Customer Advocate

Sharon Haft, Manager, Inter-Plan Programs
Blue Cross and Blue Shield Association

Ania Karwowska-Lopez, Senior Consultant,
Inter-Plan Programs
Blue Cross and Blue Shield Association

Chicago 9 - Level 4

5:00-7:00 pm  Welcome Reception Session 2

Chicago Promenade - Level 4

Monday, April 16, 2007

7:00 - 8:00 am

CME Approved
Session

Registration and Breakfast
Chicago Promenade - Level 4

8:00-8:15am  Welcome & Opening Remarks

Allan Korn, M.D., Senior Vice President
& Chief Medical Officer, Office of
Clinical Affairs

Blue Cross and Blue Shield Association
Frank Coyne, Vice President, Inter-Plan
Programs

Blue Cross and Blue Shield Association

Chicago 6 - Level 4

Session 3

CME Approved
Session

8:15 - 8:45 am Keynote: Blue Distinction: Full Speed Ahead

Scott Serota, President &
Chief Executive Officer
Blue Cross and Blue Shield Association

Chicago 6 — Level 4 Session 4

8:45-9:30 am 5 Million Lives Campaign

James Conway, MS, Senior Vice President
Institute for Healthcare Improvement

Chicago 6 - Level 4
9:30 - 9:45 am Break
Chicago Promenade - Level 4

CME Approved
Session
Closed Session*

9:45 - 10:30 am National Account Strategy: Focusing on

Networks and Provider Satisfaction

Kari Hedges, Executive Director,
Inter-Plan Programs
Blue Cross and Blue Shield Association

Closed Session* Session 5

Chicago 6 — Level 4

10:30- 10:45 am Break
Chicago Promenade - Level 4

10:45am -12:00 pm Breakout Sessions
(choose one of seven concurrent sessions)

Session 1

Closed Session*

Behavioral Health: Navigating the Behavioral Blues Session 6
Survey Findings
Lynne Lockie, LCSW, Senior Manager

BlueCross BlueShield of Tennessee, Inc.

Marty Waters, LCSW, Director of National
Behavioral Health Services

Anthem Behavioral Health, National
Accounts

John Emerick, M.D., Medical Director

Blue Cross and Blue Shield of South Carolina

Michigan B - Level 2

CME Approved Closed Session*

Session

To access conference presentations go to:
http://blueweb.bcbs.com/blueweb/Leaf?docld=17049

Quality Recognition: The Relationship between
Quality & Cost of Care — Methods, Impact and
Implications

Louis Diamond, M.D., Vice President,
Medical Director Thomson Medstat

R. Adams Dudley, M.D., MBA, Associate
Professor of Medicine and Health Policy
Institute for Health Policy Studies
University of California, San Francisco

Michigan A - Level 2

Pharmacy: Improving Medication Safety

Winston Wong, PharmD., Associate Vice
President, Pharmacy Management
CareFirst BlueCross BlueShield

Margaret Johnson, R.Ph., Executive
Pharmacy Director

Horizon Blue Cross and Blue Shield of New
Jersey, Inc.

James Conway, MS, Senior Vice President
Institute for Healthcare Improvement
Missouri — Level 2

Health Promotion Workgroup
Redesigning 11 Health Management Programs into
One Member Health Partnerships Program

Karen Suchsland, Senior Project Manager
Blue Cross and Blue Shield of North Carolina

Healthy Lifestyle Choices-

Addressing the Obesity Epidemic

Dawn Porter, MPH, Program Innovation
Manager

Blue Cross and Blue Shield of North Carolina

Chicago 10 - Level 4

Network Strategy

Mark Hurley, Director, National Network
Management

Blue Cross and Blue Shield Association
Madelon Rasz, Business Design Manager,
Inter-Plan Programs

Blue Cross and Blue Shield Association

Chicago 8 - Level 4

Building Positive Relationships with Providers/
Enhancing Partnerships with Providers

Diane Hubert, Director, Network Operations
Blue Cross and Blue Shield of Louisiana
Nicholas J. Daigle, Manager, Provider Relations
Blue Cross and Blue Shield of Louisiana
Scott Howard, Senior Manager, Inter-Plan

Programs and Service Operations
Blue Cross and Blue Shield of Massachusetts

Chicago 9 - Level 4

Session 7

Closed Session*

Limited Benefit Products: Sharing Strategies on
Implementation and Related Provider Servicing
Opportunities

Cindy Buckels, Director, Provider
Administration

BlueCross BlueShield of Tennessee, Inc.

Susanna Monacelli, Senior Manager,
Employer Markets Group
Blue Cross and Blue Shield Association

Eugene Nozicka, Divisional Vice President,
National Account Administration Health Care
Service Corporation

Ohio - Level 2

12:00 - 12:45 pm

Lunch
Chicago 6 — Level 4

12:45 - 2:00 pm

2:00 - 3:15 pm

Session 1

Session 2

Closed Session*
CME Approved
Session

Session 3

CME Approved
Session

Exhibitor Fair and Dessert
River Hall B - Level 1

Breakout Sessions

(choose one of seven concurrent sessions)

Blue Distinction Centers — Bariatric Workgroup
Update and Shared Experience

Felicia Nicholson, RN, Manager, National
Networks and External Relations

Blue Cross and Blue Shield Association
Mike Dowd, Manager, Web Services,
BlueCard

Blue Cross and Blue Shield Association

Missouri — Level 2

Health Promotion Workgroup

Moving Beyond HEDIS: WellPoint’s Member
Health Index

Mary Hothem, RN, Health Index Strategies
Manager

WellPoint, Inc.

Addressing the Cost Barrier to Colon
Cancer Screening

Ingrid Morris, MPH, Lead Program
Innovation Manager
Blue Cross and Blue Shield of North Carolina

Don Bradley, M.D., MHS-CL,
Chief Medical Officer
Blue Cross and Blue Shield of North Carolina

Chicago 10 - Level 4

Blue Cross and Blue Shield Cardiac Workgroup

Joseph Cacchione, M.D., Chair of the
American College of Cardiology Medical
Director Institute

American College of Cardiology

Carole Flamm, M.D., Executive Medical
Director, Clinical Affairs
Blue Cross and Blue Shield Association

Wendy Marinkovich, RN, BSN, MPH,

Manager, Specialty Programs, Clinical Affairs

Blue Cross and Blue Shield Association
Ohio - Level 2

To access conference presentations go to:
http://blueweb.bcbs.com/blueweb/Leaf?docld=17049

Session 4

Closed Session*

Session 5

Closed Session*

Session 6

Closed Session*

Session 7

Closed Session*

National Consistency: Care Management Today

Melanie Tillmanns, Director, Inter-Plan
Programs
Blue Cross and Blue Shield Association

Eliza Chu, Senior Consultant, Inter-Plan
Programs
Blue Cross and Blue Shield Association

Michigan A - Level 2

Best Practices in Network Management

Michael J. Morrow, Senior Vice President,
Business Development and Network
Management

Blue Cross and Blue Shield of Minnesota

Richard Maturi, Senior Vice President,
Health Care Delivery Systems
Premera Blue Cross

Chicago 8 - Level 4

Servicing Providers Through Clarifying Plans’
Responsibilities Related to Medical, Payment and
Benefit Policy

Susan J. Gillette, Inter-Plan Business
Consultant

Blue Cross Blue Shield of Michigan

Nancy Palladino, Business Analyst
Blue Cross and Blue Shield of Florida

Lana Piritzky-Torboli, Project Coordinator
Blue Cross and Blue Shield of Florida

Ania Karwowska-Lopez, Senior Consultant,
Inter-Plan Programs

Blue Cross and Blue Shield Association

Chicago 9 - Level 4

Managing High-Tech Imaging Services

Nancy Hitzschke, Project Manager, Health
Management Systems
Blue Cross and Blue Shield Association

Susan Menendez, Regional Service Director
Blue Cross and Blue Shield of North Carolina

Caroline Carlson, Project Manager
Blue Cross and Blue Shield of North Carolina

Andrew McClure, Director, Health Care Quality
Blue Cross and Blue Shield of Massachusetts

Walter Dennis, Senior Director, Provider
Enrollment and Services
Blue Cross and Blue Shield of Massachusetts

Michigan B — Level 2

3:15 - 3:30 pm

Break
Chicago Promenade - Level 4

3:30 — 4:45 pm

Breakout Sessions

(choose one of seven concurrent sessions)

Session 1

Session 2

CME Approved
Session

Session 3

CME Approved
Session

Session 4

Closed Session*

Session 5

Closed Session*

Childhood Obesity

Cortney Nicolato, Senior Manager, Strategic
Alliances and Health I'T

American Heart Association

Jessica Donze Black, RD,MPH, Director,
Obesity Initiatives

American Heart Association

Sally Bleeks, RN, Managing Director, Clinical
Affairs

Blue Cross and Blue Shield Association

Michigan B - Level 2

Pharmacy: Hot Topics in Specialty Pharmacy

Helen Sherman, R.Ph., PharmD, Senior
Director and Chief Pharmacy Officer
The Regence Group

Bob Charles, BS, MBA, Senior Vice President
Wellpoint Specialty Pharmacy

Alan Heaton, BS, PharmD, RPH, Director
of Pharmacy
Blue Cross and Blue Shield of Minnesota

Steve Johnson, PharmD., BCPS, Senior
Director of Clinical Consultative Service
Prime Therapeutics, LL.C

Missouri - Level 2

Case Management/Disease Management:
Redesigning Case Management & Resultant
Associate Satisfaction

Peggy Currie, RN, BSN, MA, Regional
Manager, Care Management
Premera Blue Cross

Innovation of Financial Measurement/
ROI in Disease Management

Ross Laursen, FSA, MAAA, Director, Health
Care Economics
Premera Blue Cross

Chicago 10 - Level 4

National Consistency:
Care Management for the Future

Toni Mills, Executive Director, Office
of Clinical Affairs

Blue Cross and Blue Shield Association
Chris Izui, Managing Director, Quality
Initiatives

Blue Cross and Blue Shield Association
Michigan A - Level 2

Provider Contracting —

Negotiating Complicated Contracts

Gail Larsen, Senior Director Plan Relations
Health Care Service Corporation

Christy Vitulli, Regional Director, Provider/
Network Contracting

BlueCross BlueShield of Tennessee, Inc.

Chicago 8 - Level 4

To access conference presentations go to:
http://blueweb.bcbs.com/blueweb/Leaf?docld=17049



